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The NT Redress Coordination Team (NTRCT) training series on trauma informed care provides staff access 

to important knowledge and training across the NT. The Team understands how busy workloads and budget 

constraints impact on staff gaining access to training, with this series providing short intensive sessions on 

the core information based on the latest research. 

 

Staff who work with people who have experienced trauma can come to individual sessions or attend the 

whole day, dependent on their learning interests and needs.  

 

Focused attention, mindful engagement, follow up research and practice is encouraged. 

 

The five training sessions NTRCT provide include:  

 

• Reducing Stress and Vicarious Trauma in the Workplace 

 

This training session is a hour and a half intensive that explores how to support employees to stay safe and 

healthy in the workplace. It equips participants with the skills and tools to recognise and respond to the signs 

and symptoms of vicarious trauma in themselves and others. It will provide participants with a range of coping 

strategies to limit the impact of stress and vicarious trauma.  

 

• Understanding and Building Resilience Through Positive Psychology 

 

This training session is a two hour intensive that explores the factors that cause stress in everyday life, 

including work and home and considers the long and short-term impacts of stress. In addition, it explores 

practical and research supported strategies that focus on increasing resilience, coping skills and overall 

happiness through positive psychology. 

 

• The National Redress Scheme for Institutional Child Sexual Abuse 

 

This is an hour and a half intensive information session that provides both NT Government Departments and 

Non-Government Organisations with the knowledge and information about the National Redress Scheme 

Legislation and implementation in the NT. 



T: 08 8924 4018 

E: redress.coordination@nt.gov.au   

 

 

• Practicing Trauma Informed Care (TIC) in the Workplace 

 

A one-hour intensive that explores the principles of trauma informed care and how it can be incorporated into 

the workplace and participants daily practice. This session will expands on an individual’s understanding of 

the possibility that clients and colleagues have their own histories of trauma and how to limit the risk of re-

traumatisation. 

 

• Impacts of Child Sexual Abuse (CSA) 

 

A two-hour dynamic intensive, which explores the impacts of child sexual abuse (CSA) over the course of 

the lifespan. Please note this session is designed for individuals who work within the field and are exposed 

to material relating to CSA.  

 


