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	WHOLE  OF  GOVERNMENT 


SELECTION OUTCOME ADVICE FOR ALL APPLICANTS
	Agency
	Office of the Commissioner for Public Employment 
	Work Unit 
	Public Sector Appeals & Grievance Reviews

	Job Title 
	Support Officer
	Designation
	AO4

	Job Type
	Full time
	Duration
	Permanent

	Salary
	$60108 - $69691
	Location
	Darwin

	Position Number
	12511
	RTF
	1111
	Closing Date
	1 January 2015


To Applicants:
Thank you for your interest in this position.  The applicant selected as most suitable is Sofie Jones. To assist in understanding the reasons for the selection decision, below is a summary of the selected applicant’s merit, that is, their overall suitability for the relevant vacancy having regard to knowledge, skill, qualifications and experience, and potential for development.

Information about the selected applicant’s merit is provided to all applicants for this vacancy, in order to ensure transparency in the process, and to provide a clear understanding of the basis for filling the position.  It is intended that the provision of this information will assist applicants in conducting a ‘self-comparison’ between themselves and the selected applicant, having regard to overall suitability for the role. All applicants were advised at the time of application that, if they accepted an NTPS position, information about their merit would be provided to all applicants for this purpose.  (The release of information about the merit of selected applicants does not breach confidentiality or privacy principles.) 

The panel trusts that after considering the information below you will fully understand the reasons for the selection decision.  However, if you would like to obtain more information or further discuss the reasons for the selection decision, you may also contact the panel chair, Betty White on 8999 1000.
	SUMMARY OF THE SELECTED APPLICANT’S MERIT 

	Sofie Jones has been the incumbent in the role since October 2014. She has a Bachelor of Arts and specific Conflict Resolution training. Her past work experience has been as an Administration Officer with the Salvation Army, a role she held for nearly 3 years from January 2012 until commencing with the NTPS in October 2014. Her past work history has required her to have and utilise very good communication skills both oral and written, and she has specific experience dealing with diverse clients.   

Referees for Sofie were the Panel Chair, Director and the unit Manager who have been Sofie’s direct supervisor for the four months she has worked in the Support Officer role. The other panel member, Executive Assistant to the Commissioner, has also had the opportunity to observe and interact with Sofie during the time she has been performing the Support Officer role.  
All three referees agree that Sofie is excellent at her job, and has consistently demonstrated exactly the qualities sought in the role – in particular the ability to prioritise a very heavy workload with accurate attention to detail and to work very competently with limited supervision. She also has very good oral and written communication skills which she regularly utilises in handling sensitive matters with often difficult clients. The referees state that Sofie has demonstrated tremendous potential in the way that she has developed, in just a few short months, an excellent knowledge of the workings of government and the unit.  She makes a point of trying to learn more about the work done in the unit, and then applying that knowledge to the work she does.  The work load has been unrelenting in the past four months and Sofie has coped very well with this constant pressure, working very well with limited direction and assistance, and managing to keep the unit on schedule so that there has been no lessening of its services notwithstanding the high volume of work.  She has learned how to create necessary documents for internal and external stakeholders and the very quick way she has learned every aspect of the job strongly suggest that she will continue developing in the role.

In summary, Sofie’s referees state that she fits the description of a ‘well-performing incumbent’ – so much so that it would initially impact on the unit’s ability to deliver services if she was to leave the role. She is strongly recommended by both referees, and also by the other panel member based on her knowledge of the Sofie’s performance.
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